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What is an 
Ombudsman?



Polling 
Questions
• Have you or a loved one ever 

lived in, or are currently living 
in, an assisted living facility or a 
nursing home?

• If you answered yes, were you 
satisfied with the services 
provided?

• If you answered no or 
sometimes, did you feel like you 
needed help in getting your 
questions answered and 
concerns addressed?

• If you answered yes, were you 
aware of the Long-Term Care 
Ombudsman Program as a 
resource available to you?



What Ombudsmen Do



World 
Elder 
Abuse 
Awareness 
Day 
(WEAAD)

Tuesday,
June 15, 2021 



How to report 
suspected abuse

If you suspect abuse of a vulnerable adult 
living in the community, call:
Adult Protective Services at 410-386-3300.

If you suspect abuse of someone living in a 
nursing home or assisted living facility, call:
The Long-Term Care Ombudsman Program 
at 410-386-3800.

If someone is in immediate danger, call 911.



Gail Gannon
Program Manager
Long Term Care Ombudsman Program
(410) 386-3810
ggannon@carrollcountymd.gov

Tina Linder
Long Term Care Ombudsman
Carroll County Bureau of Aging and Disabilities
(410) 386-3817
tlinder@carrollcountymd.gov
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